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Suite 1.2A 
Richmond Centre 

174-206 Main Road 
Plumstead 

7800 
 

P.O Box 238 
Plumstead, 7801 

 
TEL: (021) 762-3050 
FAX: (021) 762-3240 

E-MAIL: kim@chand.co.za 

Specialist Environmental and Sustainability Consultants  
 
 

18th April 2011 
 

 
Dear Sir/Madam 
 
 
1. PURPOSE OF THIS NEWSLETTER 

The City of Cape Town’s Department of Transport, Roads and Stormwater has implemented a number of 
transport projects aimed at promoting non-motorised transport (NMT) and the use of public transport within the 
inner city.  These projects are linked to the conditions of authorisation contained in the Record of Decision, that 
was issued by the Department of Environmental Affairs and Development Planning (D:EA&DP) in respect to the 
new stadium in Green Point. 

This newsletter provides you with relevant and current information regarding the Non-motorised Transport 
Upgrades to Shortmarket Street (from Long to Bree Street), Cape Town and to keep I&APs informed of the 
progress of construction of this project. The aim of the public participation process is to assist I&APs with any 
issues or concerns that occur during the construction phase. 

This newsletter is structured as follows: 
� Motivation for the Project 
� Brief Description of the Project 
� Public Participation Process 
� Current Status of the Project 
� Construction Schedule 
� The Way Forward 
 
 
2. MOTIVATION FOR THE PROJECT 

The CCT intends developing a comprehensive NMT network throughout the Cape Town metropolitan area 
providing dedicated cycle lanes connecting the northern and southern suburbs and the Atlantic seaboard. This 
requires the NMT route to be threaded through the CBD.  

Shortmarket Street, with its historical attractions (Greenmarket and Van Riebeeck Square), mixed-use business 
and low traffic movement, provides the most direct link connecting the southern and northern sides of the CBD.   
 
 
3. BRIEF DESCRIPTION OF THE PROJECT 

The aim is to transform Shortmarket Street into a pedestrian-friendly corridor with safe vehicular access and 
cycle lanes. Shortmarket Street has been upgraded in a similar way to which Waterkant Street has been 
upgraded. 
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The upgrade eliminates the vertical level difference between the roadway and sidewalk. The surface is brick 
paved. The upgrade also includes the planting of trees, benches and modern street illumination. This will allow 
for safe vehicle, cycle and pedestrian usage.  
 
All private car on-street parking along Shortmarket Street (from Loop to Bree) has been permanently removed. 
Vehicular access along Shortmarket Street has been restricted to residents and businesses only during 
construction. However normal access will resume once construction is completed. It is anticipated that 
construction will be completed by mid-April 2011. 
 
 
4. PUBLIC INFORMATION PROCESS 

The following public participation activities undertaken for this project have included: 
 

4.1 Identification of Key I&APs 

The identification of key I&APs.   

Broadly, key I&APs included the following types of organizations: 

• The owners and occupiers of the land adjacent and in close proximity to the sites where the activities were 
being undertaken; and 

• The municipal councillor of the ward in which the site is situated and any organisation of ratepayers that 
represents the communities in the areas. 

 
4.2 Notification Letters 

A notification letter including a comment sheet and invitation to the first Community Liaison Meeting for this 
project was distributed via a letter drop along Shortmarket Street and its side streets on 13th July 2010.  A copy 
of this letter was distributed to key I&APs and to all those responding to notices in the media.  

 
4.3 Notification of the Public Information Process in the Media 

Advertisements were placed in the following newspapers. This notice explained the project and offered readers 
the opportunity to register as I&APs.   

 
NEWSPAPER Language Date advertisement placed 

Cape Times English Wed, 14 July 2010 
Die Burger Afrikaans Wed, 14 July 2010 
The Ppeoples Post (city edition) English Thurs 15 July 2010 
Atlantic Sun English Thurs, 5 July 2010 
Cape Towner English Thurs, 15 July 2010 

 
 
4.4 List of Public Information Process Activities undertaken for this project. 

 
ACTIVITY DATE COMPLETED 

Advertisements : 
 Cape Times 
 Die Burger 
 Atlantic Sun 
 Peoples Post (City edition) 
 Cape Towner 

 
14 July 2010 
14 July 2010 
15 July 2010 
15 July 2010 
15 July 2010 

 
 
√ 

Notification Letters and Invitation to Community Liaison Meeting (CLM) 
to Identified Key Stakeholders 

13 July 2010 √ 

Letter drop along Shortmarket – Notification and Invitation to CLM 13 July 2010 √ 

Community Liaison Meeting #1 28 July 2010 √ 

Update Newsletter #1 27 Aug 2010 √ 

Community Liaison Meeting #2 20 Oct 2010 √ 

Update Newsletter #2 16 Nov 2010 √ 
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Community Liaison Meeting #3 8 Dec 2010 √ 

Update Newsletter #3 11 Feb 2011 √ 

Community Liaison Meeting #4 16 Mar 2011 √ 

Update Newsletter #4 - Final communication for this project. April 2011 We are here 
now 

 
4.5 Community Liaison Meeting 

Although public participation was not a legislative requirement for this project, the CCT recognised that on-going 
liaison and communication was required, to keep I&APs up to date during the construction phase, in order to minimise 
disruption by engaging co-operation between all parties. 

As such, registered I&APs were invited to attend Community Liaison Meetings, which were held approximately every 
two months until the project’s completion. The Fourth and Final Community Liaison Meeting was held on the 
16th March 2011 at the Don Bosco Centre, Salesian Institute, Green Point. 

 
4.6 Issues raised at CLM #4. 
 
The following issues were raised at the CLM #4 and responded to by the project team: 
 

CONCERN: RESPONSE: 

Request for feedback regarding the amount 
of allocated parking bays for the Spanish 
Consulate and its positioning. 

The project team has investigated and confirmed that the 
Spanish Consulate is entitled to 2 exclusive use parking bays 
and these parking bays have been provided accordingly. 

Concern that lack of planning has resulted in 
work being redone in Shortmarket Street 
and thus delays to the entire project. 

It might appear that work is been redone, but in fact it is how the 
Contractor sequences work to achieve best production for rates 
which they tendered. No extra costs are paid to the Contractor 
unless they are instructed to do additional work due to 
unforeseen circumstances. There has been no change in the 
paving. Paving was rejected and the Contractor had to re-do 
certain work. Delays have been experienced but work on this 
project is scheduled for completion by mid-April 2011. 

Objection to the removal of 22 median 
parking bays on Bree Street (Shortmarket 
Street to North Wharf Square) and the lack 
of notification to the public in this regard. 

The removal of those parking bays forms part of the NMT 
upgrade projects being undertaken by the CCT. There has been 
extensive public engagement with respect to the NMT 
upgrades.  A media briefing was undertaken in 2008, 
advertisements were placed in local and provincial newspapers 
and there have been numerous articles in the papers. The City 
also undertook a special presentation for the Cape Chamber of 
Commerce in this respect. Specifically for Bree Street, a letter 
drop was undertaken along Bree Street and its side streets and 
further advertisements were placed.   

Concern regarding the abuse of parking  
bays in Shortmarket Street. The traffic police 
cannot issue fines or remove vehicles as the 
required signage is not erected. 

As a result of the CCT implementing the Inner City NMT 
projects, parking has been removed in other areas of the CBD 
as well.  Dissatisfaction to the removal of parking has been 
received from the public but there has also been support for the 
NMT projects.  The CCT has removed parking in the interest of 
the Non-Motorised Transport movement. 

Request for reflective tape to be affixed to 
bollards to make them more visible to 
motorists. 

The Director of the CCT Roads and Stormwater Department 
and other senior staff members met to discuss this issue as it 
has received media attention.  It was agreed that the 
implementation of the NMT took precedent and that the 
removed parking bays in Bree Street would not be re-instated.  
However, the City has committed to increasing parking in side 
streets off Bree Street.  The City proposes to: 
 
� Reduce loading bays where they are no longer needed.   
� Create formal parking in side streets along Bree Street 

(from Shortmarket to Hans Strydom Avenue) which is to be 
managed by the Parking Management Scheme.  This will 
add 30 new parking bays in total. 

� Convert Macau Mechau Street into a one-way up towards 
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Buitengragt, this will allow for angled parking which would 
add an additional 18 parking bays to Macau Street. This 
proposal is dependent on the Portside development. 

Concern that the current irrigation system is  
inadequate and prone to damage. 

Parts of the irrigation system are either being stolen by vagrants 
or damaged by drug dealers who use the mechanism to hide 
drugs. The team is investigating using a less vulnerable 
irrigation system. 

 
 
5. CURRENT STATUS OF THE PROJECT 
 
• Brick paving 95% complete.  
• Relocation of traffic signal poles at intersections of Long and Loop completed.  
• Trees have been planted and irrigation system installed and operational. Brick border to tree opening in 

paving to be completed.  
• Installation of bollards has commenced. 
• Brick paving bands across Long and Loop to commence shortly. 
 
6. ANTICIPATED CONSTRUCTION SCHEDULE  

 
• The Contractor is behind in programme.  
• Anticipated completion for all work is end of April 2011. 

 
 

7. KEY ISSUES EXPERIENCED DURING CONSTRUCTION 
 
• Diversion of general traffic around the construction area and limiting access to residents / deliveries only.  
• Persistent “all day” parking of vehicles by individuals restricting access to Contractor 
• Accommodation of resident parking and access.  

 
 

8. ISSUES CONTRIBUTING TO DELAYS ON THE PROJECT 
 
• Shortage of bitumen for manufacture of asphalt premix. 
 
 
1. TRAFFIC VIOLATIONS & ILLEGAL PARKING 
 
Law enforcement can be contacted on 021 596 1999 to report any traffic violations and illegal parking. 
 
 
2. THE NEXT STEP 
 
Work on this project is scheduled for completion by end-April 2011. 

 
Please note that Community Liaison Meeting #4 and this newsletter (#4) are the final communications with respect to 
this project. 
 
Thank you for your participation during this construction process.  Your input has been valuable to this process.  
 
Your feedback or suggestions relating to your experience of the Public Information Process for this project would be 
greatly appreciated to inform the City about future projects of this nature.  Please use the Comment Sheet attached 
for this purpose. 
 
Should you or your organisation wish to provide us with any related comments, please contact us: 
 
 
 
Kim Diedericks/Emily Herschell 
CHAND ENVIRONMENTAL CONSULTANTS 
Tel:   021 762 3050; Fax:  021 762 3240; Email: kim@chand.co.za 


